
Shadow IT Assessment

After running the Shadow IT Assessment in your 

organization, ProServeIT will:  

Eliminate concerns over unauthorized
access to corporate data. 

Understand possible data leakage 
points and other security risks 

inherent to Shadow IT. 

Identify users within your organization 
who are using Shadow IT. 

Build a plan to educate employees 
on the dangers of Shadow IT. 

INTERESTED? 
CONTACT US >>

ProServeIT.com | Cloud@ProServeIT.com | @ProServeIT

Most of the time, your employees are just trying to make 

their jobs easier in some way. But Shadow IT does have 

the potential to be harmful because your IT department 

doesn’t know it’s there. Thus, they’re not monitoring how 

secure those applications are, where those applications fit 

into your IT infrastructure, and what data is being shared.  

  

Using your current Azure AD license*, ProServeIT will run 

Microsoft Cloud App Discovery, which will show you what 

Cloud applications are currently in your environment and 

assign a level of risk associated with these apps. With this 

Shadow IT Assessment, you’ll be able to pinpoint whether 

or not there is any Shadow IT currently in your 

environment and determine what you want to do about it. 

  

*In order to get full functionality from the Shadow IT 

Assessment, an Azure AD license will be required.  

Build a plan to mitigate Shadow IT 
in your organization and prevent 

future instances.   

Consider the following: 

When you look at these two examples, it’s clear that 

Dropbox and Google Drive certainly aren’t evil or nefarious. 

But they are examples of Shadow IT. Why? Because your IT 

Department isn’t aware that they’ve been introduced into 

your organization! 

• An employee downloads Dropbox so they can work on 

a document at home.  

• Two of your employees use Google Drive to co-author 

a document.  

• Help you understand what Shadow IT is running in 

your organization and what risk level they pose for your 

overall security posture.  

• Develop a risk profile for your organization. 

• Help you to develop a plan around various tools or 

processes that you need to put in place in order to 

reduce your risks.   
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