
Microsoft 365 Licenses 
When to Choose What?UNSURE YES NO, I NEED MORE

Exchange 
Online

Do you have more than 
300 employees?

YES NO

Enterprise

In addition to email, do you need file storage &  
sharing, and instant messaging, along with 

Office 365 apps like Word, Excel, and PowerPoint? 

UNSURE YES NO

Do you also need any of the following: 
device management, calling plan, phone, 
eDiscovery, Legal Hold, analytics, teams 

collaboration, and/or storytelling? 

UNSURE YES NO

Enterprise
E3

Enterprise
E5

Will you need any of the following: eDiscovery, Legal hold, 
calling plans, phone, on-premise AD for Group Policy Objects, 

on-premise file-sharing, AD Connect, full device management 
for iOS & Android, and/or remote desktop services? 

UNSURE YES NO

Business

In addition to email, do you need file storage &  
sharing, and instant messaging, along with 

Office 365 apps like Word, Excel, and PowerPoint? 

UNSURE YES NO

Microsoft 365   
Business Basic Do you also need 

analytics, teams 
collaboration,  

storytelling, or business 
applications? 

YES

Microsoft 365  
Business Standard 

Talk to a 
ProServeIT 

Microsoft 365 
expert today!

Talk to a 
ProServeIT 

Microsoft 365 
expert today!

Do you need email only? 

UNSURE NO

Microsoft 365 
 Business Premium  

Exchange 
Online

Are any of those 
employees frontline 

workers? 

YES NO

Enterprise




