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Guided Adoption End User Training

q Understand business benefits of M365 Copilot through persona-based 
ROI scenarios

q Discover how M365 Copilot can help save time and increase 
productivity

q Learn how to derive maximum value of M365 Copilot

q Identify key personas to build a cohesive adoption framework to drive 
high utilization

q Live instructor-led training for end users, designed to drive adoption by 
supporting them in understanding the basics of:

• How to effectively use prompts successfully in M365 Copilot
• How to leverage M365 Copilot across tools like PowerPoint, 

Teams, Word, and Excel

What is it?

Copilot Adoption Factory engagement is to help you drive the adoption of Copilot for Microsoft 365 and get to value quickly. 

Engagement Deliverables 

Funded By Microsoft Eligible organizations who 
purchase 10+ Copilot licenses

Check Your Eligibility ➔
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