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Lessons from the Sunwing Security Incident
Sunwing was the victim of a form of supply-chain attack in which one of their software providers was compromised, which led to impact to Sunwing customers.

This can happen to you.

4 Ways You Can Prepare in Advance:

Understand the risk of 
each of your software 

vendors if they were to 
be compromised

Ask those vendors 
specific questions about 

their cybersecurity 
practices and risks

Identify possible backup 
processes and work 

arounds for your critical 
operations

Identify your crisis 
response team and 

develop a communication 
plan
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