
We help customers monitor and improve their organization's security posture while preventing, detecting, analyzing, 
and responding to cybersecurity incidents around the clock

Lack of visibility into security 
incidents 

Difficulty in correlating event data 
from multiple sources

Hard to identify the extent of any 
known breaches

Problems our offer solves

Single pane of glass for incidents

Kill chain correlation

Visibility into devices and accounts 
involved in the breach 

Our Solutions 

Historical reporting and analysis of 
attacks that are slow and steady 

Automated Playbooks to respond to 
attacks

User Entity Behavior Analysis

Improve overall security posture

Why ProServeIT’s Alarm Guardian

Alarm Guardian

Lack of inhouse cybersecurity skills 
and shortage on internal cybersecurity 
staff

Inability to identify, assess, and mitigate 
security risks in a timely fashion

Timely response to cyber attacks 
before damage is done

Security team filled with 
cybersecurity professionals (skills)

Vast Threat Intelligence Network

Custom cyber security roadmap

Up to date on current threats

Proactive Threat Hunting



Component Defend
$20/User/Month

Protect
$3,000/Month

Assure
$4,000/Month

Summary
24/7 monitoring, detection and response to all security 
alerts tied to Office 365 (Exchange Online, SharePoint, 

OneDrive, Teams)

24/7 monitoring, detection and response to all security 
alerts tied to Office 365 (Exchange Online, SharePoint, 

OneDrive, Teams) and digital Identities

24/7 monitoring, detection and response to all security 
alerts tied to Office 365, identities and up to 5 additional 

systems

Services Monitored Office 365 Only
Office 365

Azure Active Directory
On-Premises\Cloud Active Directory

Services monitored in Protect package +
Up to 5 additional services

Automated Remediation N/A Compromised Accounts remediation
Block Malicious IP Addresses in Azure AD

Automated Remediation from Protect + up to 5 
additional remediation playbooks

Data Visualization Basic Workbooks
Custom Executive Workbook

Office 365 Workbook
Azure Active Directory Workbook

Custom Executive Workbook
Office 365 Workbook

Azure Active Directory Workbook
All Workbooks related to data connectors

Reporting Remote Quarterly Review Remote Quarterly Review Remote Monthly Review

Value Add
Mailbox Guardian Assessment

Custom Security Roadmap
Fine tuning

Continuous Improvement and Deployment

Mailbox Guardian Assessment
Custom Security Roadmap

Fine tuning
Continuous Improvement and Deployment

Value Adds from Protect +
Microsoft Threat Check Assessment

Changelog

Minimum License 
Requirement

Office 365 Office 365 + Azure AD Premium 1 Office 365 + Azure AD Premium 1

Additional Services to 
Monitor

N/A $350/service/month $150/service/month

Number of Users Between 25 and 100 Users Max No limit No limit

Alarm Guardian, Managed Services Packages 


