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What Can Copilot’s Earliest 
Users Teach Us About 
Generative AI at Work?
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Research findings from early Copilot users

70%
said they were 
more productive

29% 
faster overall in a series 
of tasks (searching, writing, 
and summarizing)

 Nearly4x
faster catching up on 
a missed meeting  

77%
said they didn’t want 
to give it up 

Key findings: We conducted research using a combination of surveys and experiments to deeply 
understand how Copilot is transforming work. 

1. �Perceived productivity gains: 
● �71% said they saved time on  

mundane tasks. 
● �68% said Copilot improved the 

quality of their work. 
● �86% said Copilot made it easier 

to catch up on what they missed.

2.� �Impact on meetings, email, 
and writing: 

● �Copilot users were 29% faster doing a 
series of three tasks. 

● �A blind panel rated emails written 
with Copilot 18% more clear and 19% 
more concise. 

● �Copilot users were 27% faster when pulling 
together information from multiple sources.

3. �Role-specific pain points 
and opportunities: 

● �On average, Copilot for Sales users 
reported saving 90 minutes a week. 

● �Agents with Copilot had a 12% 
reduction in time spent resolving 
a case with Copilot in Dynamics 
365 Customer Service.

Copilot makes people 
more productive and 
creative, and saves time
Survey questions: Please indicate your level of 
agreement with the following statements. Using 
Copilot...; To what extent do you agree with the 
following statements about your experience 
using Copilot in Word/Outlook/Microsoft 365 
Chat specifically? Using Copilot …

Read the full report on WorkLab
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https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work



Accessibility Report



		Filename: 

		WTI_Annual-2023_one-pager_120623.pdf






		Report created by: 

		Sam Hayati


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


